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PERMITSOFT, INC.
MASTER SERVICES AGREEMENT

This MASTER SERVICES AGREEMENT is made effective this __12

day of August , 2008 (the

“Effective Date") by and between PermitSoft, Inc. { herein referred to as "PSI"), a California corporation having its primary offices at
261 Hamilton Ave, Suite 208, Palo Alto, California 84301, and City of Garden Grove {"Client"}, a municipal corporation having its
primary offices at 11222 Acacia Parkway, Garden Grove, California, 92840,

1. Definitions.

in addition to all other terms defined herein, the following terms
shall have the following meanings:

{a) "Agresment" means this Master Services
Agreement, logether with all attachments, exhibits, and
amendmaents attached hereto or hereafter attached by mutual
consent of the parties all of which are incorporated herein by
reference.

(b} “Equipment” means Client's computer egquipment,
software, communications software, communications lines,
router, channel service unit, dial-up modem, connecting cables
(if applicable), and any additional eguipment (i.e. personal
computer, alarm signal receiver equipment, efc.) needed to
meet the required specifications for use with the Hosting
Service and Permicity Software.

(¢) "Fees” mean all fees payable by Client to PSI
under this Agreement.

(d) “Permicity Software” means certain proprietary PSI
computer programs which provides access io the building
permitting and related plan check and inspection services
herein described as the Hosting Service as more fully
described in Exhibit A, attached herto.

{e} "Hosting Service” means PS! proprietary Permitling
and Inspection software solution as more fully described in
Exhibit A attached hereto, fogether with all Enhancements and
System Improvements as defined in Section 4.4,

(fy "Service Attachment” means an attachment to this
Agreement that describes any additional services which will be
provided to Client, other than the Hosting Service.

{g) “Services” mean such additional services provided
to Client by PSI under a Service Attachment.

(h) "Subscriber” means a customer of the Client as of
the Fffeciive Date or who becomaes a customer of Client during
the Term, and who is authorized to access and use the
Hosting Service.

(k) “Term” means the Initial Term and all Renewal
Terms (as defined in Section 8.1).

(I} “Territory” means the corporate boundaries of the
City of Garden Grove, California.

2. Rights Granted.

2.1 Access and Use of the Hosting Service. During the
Term and subject to the limitations set forth herein, PSt hereby
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grants to Client a nonexclusive, nontransferable, right fo install
on the Equipment and access, display and use the Hosting
Service only (i} for the purpose of supporting its Subscribers,
and (i) for Client's own internal use. Client's use of the
Hosting Service shall be subject to the pricing and other terms
and conditions as set forth on Exhibit B attached herefo. In
addition, Client expressly acknowledges that its use of the
Hosting Service shall be subject to all of the terms and
conditions set forth in this Agreement.

2.2 Subscriber Rights. During the Term and subjectto
the limitations set forth herein, PSI hersby grants to Client a
nonexclusive, nontransferable, right to install on the Equipment
and provide only to Subscribers the right to access, display
and use the Permitcity Software solely for purposes of allowing
Subscribers to access and display the Hosting Service only for
each Subscriber's private use; provided, however, that such
Subscribers either reside in or have substantial business
operations in the Territory.

2.3 Reservation of Rights. Except as expressly
granted in this Agreement, Client shall have no other rights of
any kind in the Hosting Service and Permitcity Software.
Under no circumstances will anything in this Agreement be
construed as granting, by implication, estoppel or otherwise, a
license to any of PSI' intellectual property or proprietary
technology other than the Hosting Service and Permitcity
Software. ‘

2.4 Quwnership of Permifcity Software. Client
acknowledges that the Permiicity Software is the sole property
of P8I, and this Agreement only grants Client a limited right to
use the Permitcity Software under the terms and conditions of
this Agreement. Title to all intellectual property rights with
respect to the Permifcity Software, as well as any new
technology developed by PSI in connection with its
performance under this Agreement, shall remain exclusively
with PS1.

3. Obligations.

3.1 PSI Obligations. During the Term, PSI, at its cost
and expense, shall:

(a) train Client’'s personnel in the daily use and
operation for the Hosting Service as set forth in Exhibit A;

(b) perform any other services or obligations as sel
forth herein or in any Service Attachment; and

(¢) make reasonable commercial efforfs to comply with
the performance obligations set forth in the Service Agreement
attached herewith as Exhibit C.

3.2 Client’s Obligations. During the Term, Client, atits
cost and expense, shall:




{a) in addition to providing all Equipment, provide
broadband internet access to support the Hosting Service and
have available an internet dial-up service as back up;

{(b) make available the appropriate Client personnel to
attend such ftraining programs and other refresher and
upgrade ftraining as PSI may, at reasonable intervals,
recommend or require (at either the executive offices of Client
or PSI, as designated by PSI);

{c) adhere, and cause its employees and agents to
adhere, to mutually agreed upon commercially reasonable
security procedures as affirmed or modified from time to time;

(d) provide customer and technical support for the
Hosting Service to Subscribers either directly or through its
Dealers; and

3.3 Relationship Between P$| and Client. This
Agreement does nol in any way create the relationship of

principal and agent, or any similar relationship between PS5l
and Client, including, but not limited to, that of joint venturers,
pariners, employees, or associates. Neither party is granted
any right or authority fo assume or create any obligation or
responsibility for, or on behalf of, the other party or to
otherwise bind the other party, other than as may be expressly
authorized in this Agreement,

4, Fees and Payment Terms.

4.1 Fees and Payment Terms. In consideration for the
rights granted to Client herein, Client shall pay those Fees set
forth on Exhibit B attached hereto. Client also agrees to pay or
reimburse PSI for any reasonable travel-related and other out-
of-pocket expenses incurred by PSI in connection with this
Agreement; provided, however, Client shall have no obligation
to pay any travel-related or other out-of-pocket expenses of
PS! unless Client pre-approves such expenses.

42 Taxes and Other Fees. All Fees payable
hereunder do not include and are net of any federal, state or
iocal sales, Canadian provincial taxes or Canadian GST, use,
property, gross receipts, excise, service, telecommunications,
utility, impaort or export, value added or similar tax (excluding
any taxes based on PSI' net income) and all government
permit or licenses fees and all customs, duty tariff and similar
fees now or hereafier levied upon the delivery of the Hosting
Service {collectively, the “Taxes"). Client shalf promptly furnish
PSSl a copy of any resale cerlificate or other cerlificate,
document or other evidence of exemption or payment of
withholding of certain Taxes that is required in order to exempt
the furnishing of Hosting Service hereunder from any such
liabHity or to enable Client to claim any tax exemption, credit,
or other benefit. In the absence of any such certificate,
document, or other evidence, PS! will separately invoice Client
all applicable Taxes and Client shall remit payment of all such
Taxes to P8I together with its payment of fees under Section
4.1. Client agrees to indemnify and hold PSI harmless from all
Taxes payable by Client hereunder, including any penalties
and interest that may apply as a result of non-payment.

4,3 Changes of Fees. Fess (described in Exhibit B)
may be modified by PSI at its sole discretion but only after
written or electronic notice to Client.  Any modification fo
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monthly service and usage fees will take effect sixty (60} days
from notice to Client. Within fifteen (15) days of receipt of
notice from PSI of a Fee change, Client may, at its option,
terminate this Agreement as set forth in Section 8 below,

4.4 Changes to Hosting Service.

{a) During the Term, PSI may modify the Hosting
Service and Permitcity Software, and shali have the right to (i)
modify or change routing supported by the Hosting Service;
{ii) change geographic areas served; (iii} change the method of
access to or delivery of the Hosting Service; or (iv) upgrade or
improve the Hosting Service or Permitcity Software which may
be provided to Client at no additional cost (“Enhancements”).
In the event PSI creates a new version or adds additional
functionality to the Permitcity Sofiware or Hosting Service
("System Improvements”), it shall offer such Sysiem
tmprovements to Client for such Fees as PSI may deem
appropriate.

{b) If Client agrees o purchase any additional System
improvements from PS1, then Client and PSI shall, before such
System |Improvements are installed or delivered to Client
(i} amend Exhibit B to reflect the additional Fees to be paid for
such System Improvements; and {ii) amend Exhibit A fo reflect
the inclusion of such System Improvements.

4.5 Disputed Invoices. In the event Client disputes any
invoice, Client shall notify PSI in writing of any amounts in
dispute within fifteen (15) days of the PS8! invoice. Failure to
notify PSI as required herein shall be deemed an acceptance
of the accuracy of the invoiced amounts by the Client. PSi
shall promptly review any amounts in dispute and notify the
Client in writing within fifteen {15) days of the receipt of the
Client's notice of the result of PS)'s review. For any disputed
amount agreed to by PSI, PSI shall provide a credit to the
Client for this amount and/or may apply such credit against
amounts otherwise owing by Client, Client is reguired {o remit
all amounts, which are not in dispute as required herein,
whether or not contained on the same invoice.

4.6 Late Payments. PS!will assess a late payment fee
equal to 1% of all unpaid amounts due hereunder for each
succeeding thirty (30) day period or portion thereof. All such
late fees shall automatically begin {o accrue on overdue
amounts starting on the 30" day after such amounts were due.

B. Warranties and Limitations of Liability.

5.1 No Violation. Each party represents and warrants
that it has the right fo enter into this Agreement and to fulfill the
obligations herein and that its doing so does not viclate any
agreement, obligation or imitation of any kind.

5.2 Software Warranty. PSI represents and warrants {o
Client that (i) it has developed the Permitcity Software entirely
through the efforts of PSI employees and consultants, and that
to its knowledge, the Permitcity Software is free and clear of all
liens, claims, encumbrances, rights or equities whatsoever of
any third party; and (i) the Hosting Service will conform to the
specifications set forth on Exhibit A in all material respects,
provided that the Equipment is properly maintained by Client
and is used with an internet browser approved by PSI, and that
Chient complies with its obligations hereunder.

5.3 Subscriber Disclosure. Client shall not make any




misrepresentation to Subscribers with respect fo the
functionality and capabilities of the Hosting Service and shall
provide its Clients with the same disclaimer of warranties and
limitations of liability as provided in Section 5.2 and 5.4 herein.

5.4 Not an Insurer; Limiations and indemnification.

(a) 1T 1S UNDERSTOOD AND AGREED THAT PSI
AND  THE THIRD-PARTY PROVIDERS ARE NOT
INSURERS AND THAT THE AMOUNTS PAID TO PSI
HEREUNDER ARE FOR THE  HOSTING SERVICE
PROVIDED BY PSI AND NOT FOR THE VALUE OF ANY
PROPERTY, LOSS OR INJURY. [N THE EVENT OF ANY
LOSS OR INJURY TO ANY PERSON OR PROPERTY
BEING MONITORED BY THE HOSTING SERVICE, CLIENT
AGRFES TO EXCLUSIVELY LOOK TO ITS INSURER TO
RECOVER DAMAGES, AND CLIENT WAIVES ALL RIGHTS
OF SUBROGATION OR ANY OTHER RIGHT OF
RECOVERY AGAINST PSt THAT ANY INSURER OR
OTHER PERSON MAY HAVE AS A RESULT OF PAYING
ANY CLAIM FOR LOSS OR INJURY TO ANY QTHER
PERSON. IN ADDITION, CLIENT AGREES THAT IT SHALL
NOT BRING ANY CLAIM OR ACTION AGAINST ANY THIRD-
PARTY PROVIDER ARISING FROM CLIENT'S USE OF THE
HOSTING SERVICE. FOR PURPOSEES OF THIS
AGREEMENT, "THIRD-PARTY PROVIDERS” MEANS ANY
PERSON OR COMPANY THAT SUPPORTS OR MAINTAINS
THE HOSTING SERVICE, AND INCLUDES, BUT I8 NOT
LIMITED TO, WIRELESS CARRIERS, MAPPING DATA
PROVIDERS AND PSAP DATA VENDORS.

(b) EXCEPT AS SPECIFICALLY SET FORTH
HEREIN, THE HOSTING SERVICE, PERMITCITY
SOFTWARE AND ALL SERVICES ARE PROVIDED BY PSI
"AS-1S" AND "WHERE 18.” PS| SPECIFICALLY DISCLAIMS
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF
MERCHANTABILITY, ACCURACY AND FITNESS FOR A
PARTICULAR PURPOSE AS TO THE HOSTING SERVICE,
THE PERMITCITY SOFTWARE OR SERVICES PROVIDED
UNDER THIS AGREEMENT.  WITHOUT LIMITING THE
FOREGOING, PSI DOES NOT WARRANT THAT THE
HOSTING SERVICE OR ITS OPERATION WILL BE
ACCURATE, RELIABLE, UNINTERRUPTED, ERROR-FREE
OR FREE OF VIRUSES OR OTHER HARMFUL AGENTS.
CLIENT ACKNOWLEDGES THAT THE HOSTING SERVICE
IS SUPPORTED BY SATELLITE AND OVER LOCAL
EXCHANGE, INTER-EXCHANGE  AND  INTERNET
BACKBONE CARRIER LINES AND THROUGH ROUTERS,
SWITCHES AND OTHER DEVICES OWNED, MAINTAINED
AND SERVICED BY LOCAL AND LONG DISTANCE
CARRIERS, UTILITIES, SATELLITE COMPANIES,
COMMUNICATIONS COMPANIES, INTERNET SERVICE
PROVIDERS AND OTHER THIRD PARTIES, ALL OF WHICH
ARE BEYOND PSI'S CONTROL. CLIENT ACCEPTS ALL
RISK ARISING OUT OF OR RELATING TO THE DELAY,
FAILURE, INTERRUPTION, OR CORRUPTION OF THE
HOSTING SERVICE. UNDER NG CIRCUMSTANCES,
INCLUDING NEGLIGENCE, WILL PSI OR ANYONE ELSE
INVOLVED IN ADMINISTERING, MAINTAINING OR
PROVIDING THE HOSTING SERVICE BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL OR
CONSEQUENTIAL DAMAGES THAT RESULT FROM THE
USE OF OR INABILITY TO USE THE HOSTING SERVICE,
INCLUDING BUT NOT LIMITED TO, PERSONAL INJURY,
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DEATH, LOSS OF REVENUE OR LOST PROFITS, OR
DAMAGES THAT RESULT FROM MISTAKES, OCMISSIONS,
SERVICE INTERRUPTIONS, SERVER DOWNTIME,
ERRORS, DEFECTS, VIRUSES, DELAYS IN OPERATION
OR TRANSMISSION, FAILURE OF PERFORMANCE, OF
THE HOSTING SERVICE, EVEN IF P8I HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

{c} CLIENT AGREES THAT IT WOULD BE
EXTREMELY DIFFICULT TO DETERMINE THE ACTUAL
AMOUNT OF DAMAGES RESULTING FROM ANY FAILURE
OF THE HOSTING SERVICE, AND THEREFORE, CLIENT
AGREES THAT DESPITE THE DISCLAIMER OF
WARRANTIES AND LIMITATION OF LIABILITY CONTAINED
HEREIN, IN THE EVENT THAT PSHIS FOUND LIABLE FOR
DAMAGES FOR ANY REASON OR FOR ANY CAUSE OF
ACTION, THE AGGREGATE AMOUNT OF ALL DAMAGES
PAYABLE BY PS| HEREUNDER SHALL BE LIMITED TO
THE GREATER OF $250 OR ONE MONTH'S OF SERVICE
FEES PAID BY CLIENT TO PSI HEREUNDER.

5.5 Warranty Claims/Remedies.

{a) Client must submit any claim by Client for breach
of warranty in writing on or before expiration of the Term, or
such claims shall be deemed waived.

(b} For Permitcity Software warranties, Chent's sole
remedy and PSI' sole lability for breach of the warranties
made in this Agreement shall be, at PSl's option, to correct any
nonconformity in the Permitcity Software or replace any
nonconforming software with conforming software. PSl's
warranty obligations are solely for the benefit of Client and
Client shall have no authority to extend or transfer this
warranty to any other person or entity.

6. Indemnification.

6.1 PSl. PSlshall at all imes during and after the term
of this Agreement indemnify, defend and hold Client harmless
from any and all claims, damages, suils or proceedings
brought against Client based upon a claim that the Permitcity
Software infringes upon any patent, copyright or trade secret of
any third party. Client and PSI shalt promptly notify each other
of any possible infringements, imitations or unauthorized
possession, knowledge or use of the Permitcity Software by
others of which Client and PSi become aware. Client shall
have the right, at its expense, to bring any action on account of
such infringements, imitations or unauthorized possessions,
knowledge or use of the Permitcity Software, and PS! shall
cooperate with Client, as Client may request, in connection
with any such action. Client shall keep the entire proceeds of
any such action, If Client does not bring such action, PSI shall
have the right, at its expense and in its own name, fo do so.
PSI's indemnification obligation hereunder shall not apply to
the extent that an otherwise indemnifiable infringement claim is
based upon a modification or alteration to the Permitcity
Software made by Client or any third party, or any improper or
unauthorized use of the Permitcity Software or Hosting
Service by Client.

6.2 Client. At all imes during and after the term of this
Agreement, Client shall indemnify, defend and hold PSI
harmless from any and all claims, damages, suits or
proceedings brought against PSI by any third party, including
Third-Party Providers, arising from or in connection with any



breach by Client of the terms of this Agresment or any Client
obligations contained herein {"Losses”).

7. Confidentiality and Non-Disclosure.

7.4 Definition and Disclosure. In the performance of
this Agreement, either party may disclose to the other certain
Proprietary Information. For the purposes of this Agreement,
(i) “Proprietary Information” means trade secrets and
Confidential Information. "Confidential Information” means
information that is of value to its owner and is treated as
confidential other than trade secrets. Proprietary Information
includes, without limifation, all information regarding
Subseribers and their accounts, all financial information, the
Permitcity Software and its documentation, business plans,
Subscriber  lists, applications, procedures, formulas,
discoveries, inventions, improvements, innovations, designs,
methods, processes, techniques, concepts and ideas. The
receiving party agrees to hold the Proprietary Information
disclosed by the other party in strictest confidence and not to,
directly or indirectly, copy, use, reproduce, distribute,
manufacture, duplicate, reveal, report, publish, disclose, cause
to be disclosed, or otherwise transfer the Proprietary
information for any purpose whatsoever other than as
expressly provided in this Agreement.

7.2 Ownership. Both parties acknowledge and agree
that the Proprietary Information shall remain the sole and
exclusive property of the disclosing party or third party
providing such information to the disclosing parly. The
disclosure of the Proprietary Information does not confer upon
the receiving party any license, interest, or rights of any kind in
or to the Proprietary Information, except as expressly provided
in this Agreement. Subject to the terms set forth herein, the
receiving party shall protect the Proprietary Information of the
disclosing party with the same degree of protection and care
the receiving party uses to protect its own Proprietary
information, but in no event less than reasonable care. Any
and ali written information or materials exchanged by the
parties hereto pursuant to this Agreement shail be returned
along with all copies of the same fo the other party upon
request of such party. With regard to trade secrets, the
obligations in this Section shall continue for so long as such
information constitutes a trade secret. With regard fo
Confidential Information, the obligations in this Section 7 shall
continue for the longer of (i) the duration dictated under
governing law or (ii} the term of this Agreement and for a
period of three (3) years thereafter.

7.3 Exceptions. Nothing in this Section 7 shali prohibit
or limit the receiving parly’s use of information if (i) at the time
of disclosure hereunder such information is generally available
fo the public; (i) after disclosure hereunder such information
becomes generally available to the public, except through
breach of this Agreement by the receiving party; (ili} the
receiving party can demonstrate such information was in its
possession prior to the time of disciosure by the disclosing
party: (iv) the information becomes available fo the receiving
party from a third party which is not fegally prohibiied from
disclosing such information; (v) the receiving party can
demonstrate the information was developed by or for i
independently without the use of such information; or (vi) if
disclosure is required under applicable law or regulation.
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7.4 Terms of Agreement. Neither party shall disclose
the terms of this Agreement except (i) as required by
applicable law or regulation, (ii) to its employees and agents
(including its Dealers) with a need to know such terms, or (iii)
in connection with a potential merger or sale of all or
substantially all of its assets; provided that the receiving party
agrees in writing to be bound by the restrictions of this
Agreement. Public statements regarding the existence of a
business relationship between the two parties are specifically
set forth in Section 9.1.

7.5 Court Orders. In the event that either party or its
respective directors, officers, employees, consultants or agents
is required pursuant to an order or requirement of a court,
administrative agency, or other governmental body 1o disclose
any Proprietary information of the other party, the party
required to make such disclosure shall give prompt notice of
such requirement sufficient to allow the other party to seek a
protective order or other appropriate relief prior to such
disclosure. In the event that such a protective order is not
obtained, the party required to make such disclosure shall
disclose only that portion of the Proprietary Information that
such party's legal counsel advises that it is legally required to
digclose.

7.6 Disclosure of Subscriber Information. There may
certain instances when PS| may be compelled fo disclose
Subscriber information to law enforcement agencies, other
governmental agencies or in order to comply with a court
order. Therefore, with respect to the disclosure of confidential
Subscriber information, Client acknowledges and agrees that
the following PSI policies shall apply:

{a) In those instances in which PS| receives any inquiry
regarding a particular Subscriber, and such inquiry is not
supported by a cour! order or subpoena, PS| will not disclose
any information and PSI wil not inform any Client or
Subscriber of such inguiry, and Client waives all claims for
losses, damages or liabilities of any kind relating to PSI' fallure
{0 disclose such inquiry.

{b) In the event that PSI or its respective direclors,
officers, employees, consultants or agents is required pursuant
to an order or requirement of a court, administrative agency, or
other governmental body to disclose any Subscriber
information, PSI shall give prompt notice to Client of such
order or subpoena so as to allow Clent sufficient time to seek
a protective order or other appropriate relief prior to such
disclosure. In the event that such a protective order is not
obitained, PSI shall disclose such information that it is legally
required to disclose pursuant to such court order or subpoena.

7.7 Injunctive Relief. Each party agrees that its
obligations under this Section 7 are necessary and reasonable
in order to protect the other party and the other party’s
business, and expressly agrees that monetary damages would
be inadequate to compensate the other party for any breach
by such party of any covenants and agreemenis set forth
herein. Accordingly, each party agrees and acknowledges that
any such violation or threatened violation will cause irreparable
injury to the other party and that, in addition to any other
remedies that may be available, in law, in equity or otherwise,
the other party shall be entitled to obtain injunctive relief
against the threatened breasch of this Agreement or the



continuation of any such breach, without the necessity of
proving actual damages.

8. Term and Termination.

8.1 Term. This Agreement shall commence as of the
Effective Date and shall remain in effect (unless sconer
terminated pursuant to Section 8.2) for two (2) years thereafter
(the “Initial Term"). The Agreement shall thereafter
automatically renew without interruption for successive two (2)
year periods (each a "Renewal Term”), unless either party (at
its sole option, for any reason or for no reason) gives written
notice of intent not to renew the Agreement at least ninety (90)
days before the beginning of any Renewal Term.

8.2 Right to Terminate. Notwithstanding any other
provision hereof, and subject to the provisions in Section 4.3,
this Agreement may be terminated as follows:

(a) by mutual agreement of the parties;

{b) by either party at any time if the other party has
materially breached the Agreement and, if the breach is
curable, the breaching party has failed to cure such breach (i)
within ten (10} days after written notice thereof in the case of
failure to pay amounts due and owing, or (i) within thirty (30)
days in case of all other curable breaches;

{c) inthe event either party materially breaches any of
the provisions hereof, and such breach is not curable, this
Agreement shall be immediately terminable by the non-
breaching party upon written notice to other party. Without
limiting the foregoing, any violation of Section 7 hereof
{Confidentiality and Non-Disclosure) or any use of the Hosting
Service in a manner inconsistent with the terms of this
Agreement, shall constitute a non-curable breach;

{d) immediately by PSI or Client in the event the other
party becomes insolvent, files or is forced to file any petitionin
bankruptcy, or makes an assignment for the benefit of its
creditors,

(e) by either party at any time if the other party
commits an act or an omission by the other party that
constitutes gross negligence, a criminal activity, or fraud, or
any other act that, in the other party's reasonable
determination would be likely to cause material damage fo
such party’s business reputation; or

(i by Client for convenience during the Initial Term
upon ninety (90) days writien notice to PSH{"Client Termination
Notice™.

8.3 Effect of Termination.

{a) Any termination of this Agreement shall not refease
Client or PSI from paying any Fees or expenses owed to the
other party. In the event of any termination of this Agreement,
all obligations owed by Client or P81 shall become immediately
due and payable upon termination fo the other party.

{b) Upon termination of this Agreement, Client shall
promptly and without charge return to PSi all copies of all
documentation, maintenance and policy manuals and other
publications of PS! relating to the Hosting Service and
Permitcity Software (coliectively "Copies"). Client shali destroy
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all Copies contained on any hard drive or other fixed medium
of storage. Client's right to access the Permitcity Software and
right to use PSI" Marks as provided in this Agreement shat!
immediately terminate. Within thirty (30) days from the date of
termination of this Agreement, an officer of Client shall certify
in writing to P8I that Client has complied with all requirements
of this Section 8.3. In addition, provided that Client is not in
breach of any of the terms of this Agresment, and that alf fees -
have been paid, at Client's request, PS! will provide Client all
of Client's user data, Depending on the amount of user data
that Client requests, PS| shall be enfitted to charge a
reasonable fee to be approved in advance by Client,

9. Miscellaneous Provisions.

9.1 Cooperation in Publicity and Marketing. PSi and
Ciient will cooperate regarding public announcements, press
releases, market promotions and other activities designed
primarily to accelerate the adoption of the Hosling Service.
Client will not unreasonably withhold the right of PS! to publicly
acknowledge the business relationship identified herein.
These rights extend to the use of the name and logo on the
PS5 website and marketing materials. PS! will obtain Client
approval before using the marks in any manner.

9.2 Entire Agreement. This Agreement, including the
all Service Attachments, exhibits and amendments hereto
constitutes the entire understanding of the parties withrespect
to the subject matier of this Agreement and supersedes all
prior understandings, whether written or oral, between the
parties with respect thereto.

0.3 Waiver. Any failure of a party to comply with any
obligation, covenant, agreement, or condition herein may be
expressly waived in writing by the other party, but such waiver
or failure to insist upon strict compliance with such obligation,
covenant, agreement or condition shall not operate as a waiver
of, or estoppel with respect to, any subsequent or other failure.

9.4 No Third Party Beneficiary Rights. No provision of
this Agreement is intended or shall be construed to provide or
create any third party beneficiary right or any other right of any
kind to any Client, Subscriber or any member, affiliate, insurer,
lender, shareholder, partner, officer, director, employee or
agent of any party hereto, or in any other person.

0.5 Third Party Processor. If Client utilizes a third
party to process Client's information, the use of such third party
shall not diminish or relieve Client of is obligations under this
Agresment.

9.6 Amendment; Binding Effect; Assignment.

(a) No amendment, modification or alteration of the
terms of this Agreement shait be binding unless in writing and
executed by the parties hereto. This Agreement shall be
binding upon, inure to the benefit of, and be enforceable by,
the parties and their respective successors {including, without
limitation, successors by merger) and permitted assigns.

(b} Except as provided below, neither party may assign
this Agreement in whole or in parl without the prior written
consent of the other party. Either party may freely assign this
Agreement in conjunction with (i} a sale of all or substantially
all of its assets, or (ii) a merger or similar transactiony; provided
that the acquiring or resulting entity agrees in writing to be



bound by the terms of this Agreement. In addition, PSI may
freely assign all or any part of the payments due under this
Agreement.

{c) Neither party shall unreasonably withhold or delay
its consent to a requested assignment by the other party. Any
attempted assignment in violation of this Section 9.6 shall be
void and of no effect.

9.7 Force Majeure. PSI shall not be liable for loss or
damage resulting from any cause beyond its reasonable
control, including, but not limited to, (i) internet network failures
or internet capacity limitations, (it) wireless network failures or
wireless network capacity limitations, (i) compliance with
regulations, orders or instructions of any federal, state or
municipal government or any department or agent thereof that
delay or restrict performance hereunder, or (iv) acts of God,
acts of third parties, acts or omissions of Client, acts of civil or
military authority, fires, embargoes, war or riof.

0.8 Governing Law: Jurisdiction. Any claim or action
under this Agreement shall be governed by and construed in
accordance with the laws of the State of California, without
reference to its conflicts of law principles. The United Nations
Convention on Contracts for the International Sale of Goods
shall not apply to this Agreement. In any action, dispute or
controversy arising either directly or indirectly, under or in
connection with this Agreement, the parties hereby consent
and submit to the exclusive jurisdiction of the federal or siate
couris, as appropriate, for the county of Los Angeles, Central
judicial district, California.

0.9 Injunctive Relief. Notwithstanding any other term of
this Agreament, the parties may apply 1o a court of competent
jurisdiction for any appropriate equitable or injunctive relief,
including, without limitation, preliminary and permanent
injunctions and temporary restraining orders. The parties also
acknowledge that {i) any use or threatened use of data related
to Subscribers, the Permitcity Software, the Hosting Service,
or either parly's trademarks or service marks in a manner
inconsistent with this Agreement, or {ii} any other misuse of the
Proprietary Information of either party will cause immediate
irreparable harm to the non-breaching party for which there is
no adequate remedy at law. Accordingly, the parties agree
that the non-breaching party shall be entitied to immediate and
permanent injunctive relief from a court of competent
jurisdiction in the event of any such breach or threatened
breach. The parties hereby waive the defense that the non-
breaching party has or wili have an adequate remedy at faw for
any such breach or threatened breach. Nothing contained in
this Section 9.2 shall limit either party’s right to any remedies
at law, including the recovery of damages from the other party
for breach of this Agreement. The prevailing party in any action
purstiant to this Section 9.9 shall be entitled to collect from the
other party its attorneys’ fees and full costs of such action,

9.10Severability. If any provision of this Agreement is
held to be illegal, invalid, or unenforceable under present or
future laws effective during the Term, such provision shali be
fully severable. This Agreement shall be construed and
enforced as if such illegal, invalid or unenforceable provision
had never comprised a part of this Agreement, and the
remaining provisions of this Agreement shall remain in full
force and effect and shall not be affected by the illegal, invalid,
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or unenforceable provision or by its severance from this
Agreement.

9.11Counterparts. This Agreement may be executed
simultaneously or in two or more counterparts, each of which
together shall constitute one and the same instrument and
shall be deemed an original hereof.

9.12Notices. All notices required or permitted under
this Agreement shall be made in writing and shall be deemed
to have been duly given if delivered by courier or sent by
registered or certified mail {return receipt requested), or
facsimile {with proof of transmission). All notices shall be
addressed to a party at the address or facsimile number
indicated in the introductory paragraph of this Agreement, or st
such other address and/or facsimile number as may be
designated by such parly in a written notice delivered to the
other party as set forth in this Section 9.12.

9.138urvival. All provisions of this Agreement that by
their nature are intended to survive the expiration or
termination of this Agreement shall survive and remain in full
force and effect including, but not limited to, the applicable
provisions of Sections 2, 4,8, 7, 8 and 9.

9.14Headings; Interpretation. Headings of particular
Sections are inserted only for convenience and shall not be
considered a part of this Agresment or be used to define, limit,
or construe the scope of any term or provision of this
Agreement. Should any provision of this Agreement require
judicial interpretation, the parties agree that the court or
arbitrators construing the same shall not apply a presumgption
that the terms of this Agreement shall be more strictly
construed against one party than against another.

9.15This Agreement Controls. Notwithstanding the
content of any purchase order, sale order, sale confirmation, or
any other document relating to the subject matter of this
Agreement, this Agreement shall {ake precedence over any
such document, and any conflicting, inconsistent, or additional
terms contained therein shall be null and void.

9.18Atormeys’ Fees. In the event any dispuie arises
between the parties hereto to enforce or interpret the
provisions of this Agreement (including any arbitration,
mediation, litigation, or other enforcement or interpretation of
this Agreement), the prevailing party in such action shall be
entitled to recover from the other party all reasonable costs,
expenses, attorneys’ fees and costs actually incurred relating
to or arising from such action.

9.17 Exhibits. Exhibits attached hereto are incorporated into
this Agreement for all purposes.

Exhibit A Description of Software and Hosting
Service

Exhibit B Fees

Exhibit C Service Agreement
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EXHIBIT A

DESCRIPTION OF SERVICE

Scope of Work for Planning, Building and Code Enforcement System

The following is the scope of Work for this Agreement.

The Project covered by this Agreement is the implementation of a Permitting and Inspection system for the City
of Garden Grove. The system will be customized to the need of the Client. The system will be hosted by PSI and will
back up every night onto a remote server. Client will be able to use any Internet Explorer or Firefox browser to access
the data via Infernet. All hardware on the user (desktop, laptop, notebook, PDA, printer and other peripherals) shall be
provided, maintained and serviced by the Client. The scope of customizations provided by the PSI is as follows:

e o 0 © © @

e © e o

a 2 £ & 9
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import Client Fees

Import permit and inspection type

Import Client parcel address (if any)
Import most common correction list
Printable correction list

PS! and Client will coordinate two days of onsite {raining for Client staff and provide evidence of
Commercial General Liability, and Automobile Liability insurance coverage naming the Client as
additional insured in the amounts and form normally required by Client's risk
manager.
The system will also provide public access for viewing result of client inspections via internet
The PermitCity application will allow for limitless viewing capability to the Client.
Web based Application Programming Interface (AP1) for interfacing with PSt and the Client’s in-
house cash register application
The ability to link directly to a permit with a URL
Provide full access fo the P31 database
The PermitCity application is to be hosted on Client supplied and installed servers or virtual
machines configured per Permitsoft's specifications
Customization of printer permits to Client's specifications, including inspector sign-offs area on permit
Auto Assignment of Inspectors by area
Allow for Plan Check Consuliant Access
Allow queries of permit activity for property addresses in Client's jurisdiction that criginate from Client's
systems (through an URL)
include Sewer sign-off in permit application before permit issuance
include page with recent history of permits/applications
include number of units put in permit/application
Continuation of the Client’s permit/application numbers
The application will generate additional reports required by the Client as specified here. Reports will
reflect the Client provided documentation.

o Census Bureau Data: Monthly totals for Final permits and Valuations for Single-family

Dwellings, Multi-family Dwelling, new Commercial and Tenant Improvements
o Census Bureau Data: Monthly valuations for residential alterations with all categories except
New Single-Family Dwellings and New Commercial construction
o Certificate of Occupancy
o Month at a Glance with two years prior



FEES: The following are the fees associated with this Agreement. All items marked FUTURE WORK. may

EXHIBIT B

be added to the scope of the project at a later date.

Cost Item Cost Remarks
1-Building, Planning, $54,400 The cost
Engineering, and Code e Includes customization as
Enforcement module identified in Exhibit A
o  $16,320due at the time Includes database

Payment schedule

of signing contact. ®
e  $10,880due at the time
of release of the site
for testing ®
e $16,320due at the time
of going live
o $10,880due 30 days
after going live

Includes all existing reports
plus 5 new reports for
inspection module
Additional forms and report
$1000 per form or report,
see item 4

2-Licensing Costs
{concurrent users)

Additional user, $1000/yr for
additional user.

50 user license

3- Anpual Maintenance and

$15,000 per vear for the first | The yearly cost of hosting is

supports Costs three years.

Payable at the end of each

vear, prorated if contract

terminated
4-Training Costs (basic user | Basic software cost, Item 1, includes 4 half day online (remote)
amd admin) ‘ training.

The cost of onsite training $1000/day, plus cost of travel, traveling
identified under item 7.

5-Upgrade Costs (forecast
thming)

Upgrades cost will be negotiated with the Client but shall not exceed
25% of cost of purchase

6-Costs associated with
travel and expenses (must
be approved in advance)

e Travel time will be charged at $75/hour
o Onsite time $135/hour
e  Other expenses per receipts.

7-Hourly cost for additional | $95/hour FUTURE WORK
enhancement after

acceptance of the software

8 — Hourly cost for $95/hour

additional issues due to
errvor by the Client or third
party personnel, excluding
repair of issues due to
reasonable use of the
PermitCity application by
the Client.

O-Hardware

PermitSoft will provide all required server for hosting at no additional
cost. Client will be responsible for desktop computers and any laptop
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9.




or PDA or Tablet PC for offsite use. In terms of additional software
all is needed a web browser available to download free of charge

10- Documentation

No additional cost for the first 10 copies “User Guides” and the first 5
copies “Operational Manual”, Printed manual will be $35 each, CD’s
at $15 each

Revised: 7-29-2008




EXHIBIT C
SERVICE AGREEMENT

TECHNICAL SUPPORT

PermitSoft, Inc. (PSI) provides 24 hours of free support for the input of new data at the
beginning of each fiscal year.

The following is our response protocel for ongoing Technical Support.

A PSI technician will be available during “Normal Business Hours” (7 a.m. to 6 p.n. Monday through
Friday, excluding City holidays) to take City calls, faxes, or e-mails. City may contact the PSI using
one of the following methods during normal business hours: '

1. Direct phone contact with the technician
2. PSI's Voice Mail System
3. E-mail
4. Fax
During times other than normal business hours, PSI personnel are available by phone to
respond to Service Level 1 Errors. An emergency telephone number will be provided to
designated City personnel.

SERVICE LEVELS

Table of Service Level Requirements. By way of example, but not by limitation, a
compilation of the deadlines stated herein is included below for convenience of reference by
the Parties.

Level 1 Error Level 2 Error  Level 3 Error
Initial Response Due 2 hours 4 hours 5 bus. days
Correction Required 24 hours 2 bus. days 10 bus. days

Classification of Services. Services are classified as follows:

(1) Service Level 1 (“Critical®) : An Error, for which there is no means of
Circumvention or workaround, causing (i) unrecoverable "crashes" of the licensed software,
(i) ongoing unrecoverable loss or corruption of data or (iii) loss of essential licensed software
functionality that prevents permit processing. A Service Level I may be attributed to the
permit software, third-party software, hardware failure, server attack, hack, or virus and may
require emergency recovery from a previous backup.

(2) Service Level 2 (“Urgent™) : An Error causing (i) ongoing but recoverabie
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loss or corruption of data for which there is no means of Circumvention or workaround,
(1) loss of essential licensed software functionality that prevents permit processing that can be
Circumvented, or (iii) loss of non-essential licensed software functionality that cannot be
Circumvented.

(3) Service Level 3 (“Minor”) : An Error causing (i) loss of non-essential
licensed software functionality that can be Circumvented or (i1) difficulties in the user interface,

(4) Service Level 4 (“Extra Work™) :Programming code and/or graphic
changes that the Client would like PSI to perform. These changes may include changing
programming logic, adding functionality or features, creating new templates, adding new
graphics, or modifying existing graphics. A Service Level 4 will be billed at prevailing hourly
rafes.

Service L.evel Correction. PSI will correct reported Service Level Requests in accordance
with the following provisions. All time references below are clock hours or calendar days,
unless otherwise specified.

(1) Service Level 1 Errors

a. PSI will provide City with a telephone number for emergency
support to be used by City at any time on a seven (7) day a week, twenty-four (24) hours a day
basis to report Level 1 Errors.

b. PSI will provide an initial response to all Service Level 1 Frrors
within two (2) hours following the report of Error.

C. PSI will use commercially reasonable efforts to resolve Service
Level 1 Errors within twenty-four (24) hours following the report of Error.

d. City will provide PSI with a telephone number for emergency
decision making should a business decision need to be made by Client staff during resolution of
a Level 1 Error.

(2)  Service Level 2 Errors

a. PSI will provide City with a telephone number for emergency
support to be used by Client during normal business hours (7 am. to 6 p.m., PST, Monday
through Friday, excluding City holidays).

b. PSI will provide an initial response to all Service Level 2 Errors
within four (4) working hours following the report of Error.

, C. PSI will use commercially reasonable efforts to resolve Service
Level 2 Errors within two (2) business days following the report of Error.
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(3) Service Level 3 errors

a. PSI will provide Client with a telephone number for support to be
used by Client during normal business hours (7 a.m. to 6 p.m., PST, Monday through Friday,
excluding Client holidays).

b. PSI will provide Client an iitial response to all Service Level 3
Requests within five (5) business days following the Request.

C. PSI will use commercially reasonable efforts to resolve Service
Level 3 within ten (10) business days following the report of Error

4) Service Level 4

a. PSI will use commercially reasonable efforts to resolve Service
Level 4 Requests as mutually agreed. PSI will bill City as provided for in the Master
Agreement.

FAILURE TO CORRECT ISSUES,

Client shall be entitled to receive a ten percent (10%) reduction of the fee for the affected
software, allocated on a monthly rate basis, up to a maximum of 100% of such fee for the
current month, for each twenty four (24) hour period (excluding weekends and Client holidays)
during which a Service Level 1 Error is not corrected seventy-two (72) hours following the
report of the Error, provided however, such reductions shall not apply where the cause of the
Error is not within PSI’s reasonable control, which includes hardware malfunctions, utility
failures, air conditioning malfunctions, communications malfunctions, environmental
problems, and issues due to errors by the Client or third-party personnel.
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ACORD. CERTIFICATE OF LIABILITY INSURANCE OHSI0B

PRODUCER Steven Barer THIS CERTIFIGATE IS ISBUED AS A MATTER OF INFORMATION
Dealey, Renton & Associates R ; ONLY AND SONFERS NO RIGHTS UPON THE CERTIFICATE
B 0. B FOoX 5)0~4{52-2/G3| HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
- O. Box 12675 - . : ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Oakland, CA 94604-2675 Sbarer @insdro.
510 465-3090 Corm INSURERS AFFORDING COVERAGE NAIC #
MSURED msurer a: Hartford Casuaity Insurance Co. AL SOV
Per mitsqft, Inc. = msurer b Evanston Ins. Co. 2 %
261 Hamilton Avenue, No. 208 INSURER G 7
Palo Alto, CA 94301 pev——
INSURER Et

COVERAGES :

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN IS5UED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIDD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION GF ANY CONTRACT OR OTHER DOCUMENT WITH RESPEGT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJEGT TO ALL THE TERMS, EXCLUSIONS AND GONDITIONS OF SUCH
PCLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLARMS.

[ Pignd TYPE OF INSURANCE POLICY HUMBER e A A o LINITS
A | GENERAL LIABILTY 5TSBMAVESRT7 03/16/08 D3M16/09 EAGH QUCURRENCE $1,000,000
N | COMMERCIAL GENERAL LIABILITY A G ey 1$300,000
| CLAME MADE OCCUR MEL X8 (Any ona parson) 518,000
] PERSONAL & ADV INJURY | 31,006,000
N GENERAL AGGREGATE 52,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | 32,000,000
I POLICY ] EER@T' l | oG
A | AUTOMOBILE LIABILITY 57SBMAVEI87 03116108 03/16/08 COVBINEDSINGLELMIT | <4 000 000
ANY AUTD (Ea acrident) ] s
 d ALL OWNED AUTOS BOBILY INSURY $
I SCHEDULED AUTOS {Por parson}
| X_} HIRED AUTOS BODILY INJURY $
| X} NON-OWNED AUTOS {Por aceident)
] PROPERTY DAMAGE s
{Por aceidant)
| GARAGE LIABILITY o N AUTO ONLY - EAACGIDENT | $
ANY AUTE OTHER THAN EAACE {5
AUTOONLY: U
EXCESS/UMBRELLA LIABILITY EACH OCCURRENGE $
QCCUR CLAIMS MADE AGGREGATE 3
§
DEDUGTBLE $
I RETENTION  § $
WORKEHS c;owm«s#nm AND } mwgcflmmmmﬁ" ] iOER?“’
EMPLOYERS' LIABILI
ANY PROPRIETORIPARTNER/EXECUTIVE El; BACH ACCIDENT L
OFFICER/MEMBER EXCLUBED? EL. DISEASE - EA EMPLOYEE] $
if yes, desciibe under
SPECIAL PROVISIONS betow E.d. DISEASE - POLICY LT [s
B | OTHER Professional 17801118 03131108 03131709 $1,000,000 Each Claim
Liability $1,000,000 Aguregate
$2,500 Deduct/Clalm
DESCRIEFTION OF GPERATIONS / LOCATIONS | VEHICLES { EXCLUSIONS ABDED 85Y ENDORSEMENT  SPECIAL PROVISIONS
Rgvirwad oy anoeoved as o insurance icmguuge '
o . ardd/or requirements,
With respect to Business Liability Coverage provided by Hariford Casualty %/ .
Insurance Company, the ity of Garden Grove and each of its officer, q_ Qﬂ?@ A AN \/?’) Zxdd

(See Attached Descriptions}

Risk Menogemen

GERTIFICATE HOLDER ' CANCELLATION T i - Nt of P ‘
SHOULD ANY OF THE ABDVE RESGRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
City of Garden Grove DATE THEREDF, THE ISSURS INSURER WILL ENDEAVOR TO MAIL 301 . DAYS WRITTEN
11222 Acacia Parkway NOTICE 76 THE CERTIFIGATE HOLDER HAMED TO THE LEFT, BUT FAILURE TO BO S0 SHALL
Garden Grove, CA 82840 JIMPOSE NO OBLIGATHIN OR LIASILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES,
AUTHORIZED REPRESENTATIVE

ACORD 25 (200108} 1 of 2 #EI223632 sSAB @ ACORD CORPORATION 1888



employees and agents are addifional insureds, as required by written
contract or agreement, as per policy form 838 00 08 04 05, excerpt
attached.

il .
#M223632




Permitsoft, Inc. Policy #57SBMAVES887

BUSINESS LIABILITY COVERAGE FORM

e. A trust, you am an insured. Your trusiees
are @iso insureds, but only with respect to
thair duties a8 trustees,

2. Each of the folowing Is aiso an insured: _
a. Employses And Voluntesr Workers ' °

2. Applizabie To Medical Expenses Coverage
We will not pay expenses for "bodily Injury™

" a, Anylnsured . . :
© Toany insured, extept “volunteer workers”.

-b.  Hired Person

e. Injury On Nomai‘!y Degupied Premises than either your "executive officers® (If you
To & person injured on thet part of are  an omanization other than =
premises you own or rent that the person parinership, joint veniure or limited flability
nanmally cecupies. company) or your menagers {f you are a

4. Workers' Compensation And Similar limited liability company), but enly for acts
Laws . within the seope of their employment by

. you or while performing dufies related to
To a person, whether or not an
“employee”® of any Insured, ¥ bepefis for the conduct of your %:usirsas‘s.
the *bodily Injury” are payabls or must be However, none of these “employees" or
provided under a workers' compensation “volunteer workers” are insureds for:
_ ordisablfity benefits law or a similar law. {1} "Bodily Injury* or "personal “and

s. Athletics Activities ‘ adverising Injury™
To a person injured while practicing, (a) To you, fo your parners or
mstrudting or participating in any physicat members (f you are a partnership
exercises or games, spors or athietic ot joint veniure), o your members
contests. (if you are a fmited fiability

. compary), or @0 a co-employee”

% Products-Complated Operations Hazard while in the course of his or her
fn::!udt?d with the "producis-completed smployment or petforming duties
operations hazard", : related o the conduct of your

g Business Liability Exclusions business, or it your  other

. A “volunieer  workers® while
Excluded under Business Liability Coverage.. perfoming duies related ‘o the
C. WHO IS AN INSURED conduet of your business;

Te a person hired to do work for or on behalf
of ary insured or a fenant of any instred.

1. IFyou are designated in the Declarations as:

An individual, you and your spouse arg
Insureds, but only’ with respest fo the

‘conduet of @ business of which you are the

Your “voluntesr workers™ ‘only whils

performing duties refated o the conduct of
your business, or your "employsaes”, other

{b) To the spouse, cohild, parent,
wother or sister of that co-
"employes” or that *volunteer
worker” as a consequence of
Paragraph {1){a} above;

sole owner.

b. A parnership or jolnt venture, you are an {#) For which there is any obligation
insired, Your members, yeur partners, and i share damages with or repay
thalr spouses are alse insurads, but anly wih someane else who must pay
respact o the contuct of your business. damages because of the Injury

& A hmied Gabliy compeny, you are an d;:scrshed‘ it Paragraphs (1){a} or
nsured.  Youwr members are also insureds, ( ?abave, or
but orfy with respect 1o the conduct of your (d} Anising out of his or her providing
bushess, Your managers are insureds, but or faifing to provide professiona
onfy with respect to their duties as your health care services.

MENAGETS, . ¥ oyou are net in the busihess of
¢ An organization sther than a perinership, providing  professional  heatth  care
Joint verture o limited Habilly company, you services, Paragraph {d} does net apply
are an insured. Your “execidive officers” and o any nuse, emergency medical
direciors are insureds, but only with respect technician or paramedic employed by
in thelr dulies as your officers or direstors, you o provide such services.
Your smmoidez_'s.are als0 insureds, but only {2) “Properny damage” to property:
wilh respect to their llability as stockholders, (2) Owned, ocsupled or used by,
i apd approved as to insuronce language
Page10 of 24 R ror requirements. Form SS 00 08 04 05
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Permitsoft, inc.

{b) Rented io, in the care, custody or
control of, or over which physical
control is being exercised for any
purpose by you, any of your
"smployees”, *volunteer workers”,
any parmer or member (i you are
a parinership or joint venture), or

any member (if you are a limited .

- ability company),
b. Res! Estate Manager
Any person (other than your *employes” or
"volurteer worker"), or any organization
while acting as your reai estale manager.

. ¢, Temporary Custodians Of Your

3.

Property

Any person ar organization having proper

temporary custody of your property if you

dle, but oniy:

{1} Wrh respect 1o llabillly arlsing out of e
malnisnance or use of that property; and

2y Ul your legal represanta’ﬂva has
been appointed.

d. Legal Representafive If You e

Your legal representative if you die, but
only with respect fo dufies as such. That
represemiztive will have all your rights and
duiies under this insurance.

2. Unnamed Subsidiary

Any subsidiary and subsidiary thereof, of
yours which Is a legally incorporated entity
of which you own a financial interest of
more than 50% of the voting stock on the
effective date of this Coverage Part.

The insurance afforded hersin for any
subsidiary not shown in the Declarations
a5 a named insured does not apply io
injury or damage with respect to which an
insured wnder this insurance Is alse an
insured under another policy or would bhe
an insured under such policy but for its
termination or upon the exhausiion of its
limits of insurance.

Newly Acqitived Or Formed Organization

Any organization you newly acquire or form,
ofher than a parthership, jpint venture or
iimited lfability company, and over which you
maintain finaneial interest of more than 50% of
the voling siock, will gualify es a Named
Insured i there is no other similar insurance
available fo that orgenization. However:

a. Coverage under this provisicn It afforded
enly until the 180th day afler you acquire
or form the organization or the end of the
policy petiod, whichever is sarlier; and
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Policy #57 SBMAV8987

BUSINESS LIABILITY COVERAGE FORM

b. Coverage under this provision does not

apply io:

{1) *Bodily injury” or "properiy damage"
that oceurred; or

{2) "Personal and advertising injury”
arising out of an offense committed

before you acquired or formed the

organization.

4. . OperatorOf Moblle Equipment

With respect o "mobile equipment” registered in
your name under any ool vehlcle registrafion

. law, any person is an insured while driving such

equipment zlong a public highway with vour
permission, Any gther persen or organization
responsible for the conduct of such person is
also an inswed, but only with respect o akifly
arising out of the operation of the equipment, and

only if no other insurance of any kind is availsble

o that person or organization for fhis by,

However, no person or organization is an 1nsured

with respect to:

a. "Bedlly hitny" fo a co-"empioyee” of the
person diiving the sgquipment; or

b. “"Properly damage® o property owned by,
rented 1o, in the chargs of or ocoupied by

you or the employer of any person who js

an insured under this provision.
Operator of Nonownad Watercraft

With respact io watercraft you do not own that
is less than 51 feet long and Is not being used
o carry persons for a change, any person is an

" insured while operafing such walercraft with

your permission.  Any ofher person or
erganization responsible for the conduct of
such person is afso an insured, but only with
respect to liability arising out of the oparation
of the waisreraft, and only ¥ no other
insurance of any kind is available to that
persen or organization for this liability.

However, no person or organizafion is an
insured with respact to:

a. "Bodily injury" fo a co-"employes” of the

person operating ihe watercralft; or
b. "Properly damage” t properiy owned by,
rented 1o, in the charge of or occupied by
yea) or the employer of any person who Is
- an insured under this provision.

8. Additional Inswreds When Reguired By

Written Coptract, Written Anreement Or
Permit

The person(s) or organization(s) ldentified In
RParagraphs a. through {. below are additionat
insureds when you have agreed, in a written

Form §S 00 08 04 05
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Policy #57SBMAVS987

BUSINESS LIABILITY COVERAGE FORM

cotidract, written agrsement or because of a
permit Issued by a state or political
subdivision, that such person or organization
be added as an addifionsl insured on your
policy, provided the injury or damage otours
subsequent o he execution of the contract or
agreamant, or the issuance of the permit,

A person or organization is an addifional
instred under this provision only fof that
period of fime required by the coniract,
agreement or permil.

Heowever, no such person or organization is an
additonal insured under this provision ¥ such
person o organization Is included as an
additional insured-by an endorsement issued
by us and made a part of this Coverage Part,
including all persons or organizations added
as addilional insureds under the specific
additional insured coverage grants in Section.
F. — Oplional Addiional Insured Goverages.
a. Vendors
Any parson{s) or organizetion{s) {refered 1o
below as vender), but only with respect 1o
“bodily injury” or "property damage® arsihg
out of "your products” which -are distibuied
or sold in the regutar course of the vendor's
business and only ¥ this Coverage Pard
provides coverage for “bodily injury” or
‘property  damage” included within the
“products-completed operations hazard®,

{1) 'The Insurance afforded to the vendor
is subject 1o the foliowing additional
exclusions:

This insurance does not apply to;
{a) "Bedily injury or “propery
damage” for which the vendor is

obligaled o pay damages by -

reason of the assumption of
liabiiity in a contract or agreement,
This exclusion does not apply 1o
lisbility jor damages that the
vendor would have in the absence
of the contract or agreement;

(&) Any express warranty -

unauthorized by you;

{c)} Any physical or chemical ¢hange
in the product made intentionally
by the vendor;

(d) Repackeging, except  when
unpacked solely for the pumose of
inspection, demonstration, testing,
er the subsfilution of parts under
instructions from the manufacturer,
and then repackaged in the
originat container;

Page 12 of 24

{e) Any fallure o make such
inspections, adjustments, lests or
servicing 25 the vendor has
agreed 1o make or normally
undertakes to make in the usual
eourse of business, in connection

with the distribution or sale of the .

' producis; . N
{f) Demonstralion, Installation,
" servicing or-repsir operations,
excepf such operatons performed’
. at the wvendor's- premises in

conneclion with the. sale of the :

product;

{m} Products which, afler distribution’
or salg by you, have been labsled
or relabeled or used a8 a
containar, part or ingredient of any
other ihing or substance by or for
the vender; or .
¢h) "Bodily  injury*  or  “proparly
damage” arsing oul of the sole -
negligence of the vendor for s
own acts or omissions or those of
s emplovees or anyone elss
acling on its behalf. However, this
exciusion does not apply to:
{} The exéeptions contained in-
Subparagraphs (d) or {(); or
{ii} Such inspections, adjustments,
fests or sencing as he vendor
has agreed fo make or normally
untertskes o make in He usual
course of business, n

conhection with the distibution

or sale of the products,

{2) This instrance does not apply o any
insured person or crganizalion from
whom you have acquired such producis,
ar any Ingredient, part or contsiner,
enfering infp,  acocompenying  or
corislning sueh progducts,

b. lLessors Of Eguipment

{1} Any person or organization from
whom you lease equipmsnt; but only
with respect 1o {helr liabikty for "bodily

_imjury”,  "properly  damage” or
"personal  and  adverlising  injury”
caused, in whole or In part, by your
maintenance, operaton or use of -
equipment leased to you by such
person or arganfzation.
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(2}

With respect 1o the insurance afforded
io these additienal insureds, this
insurance does not apply fo any
"acourrence” which {akes place after
you cease {0 leasa that equipment,

Cu. Lessors Of Land Or Premises

(1)

j 2)

Any person or organization from
whom yiu lease land or premises, but
only with respect fo Eability ansing out

of the ownership, maintenance or use |
of thal part of the land or prem:ses"

leased to you.

With respect to the insurance afforded

to these additonal Insureds, this
insurance does not 2pply to:

{3y Any "occurrence”  which  takes

5

+ (2)

reports, surveys, field orders,.
change orders, designs or
drawings and specifications; or
{b} Supervisory, inspection,
architectural or engineering
activities.
Page 13 of 24

place affer you cease fo lease that
land or be a temant in that
premises; or

(b) Structural
construction or
operafions performed by or on
behalf of such person or
organization.

alterations, new

“d. Architects, Engineers Or Surveyors

Any architect, engineer, or surveyor, but
only with respact o lability for "bodily
injury”, "property damage” or "personal
and adverlising injury® caused, in whole
or in pait, by your acts or omissions or
the acts or omissions of those acting on
your behaif:

{a) In comnection with your premises; -

or

(b} In the performance of your
ongoing operations performed by
you or on your behaif.

With respect {0 the insurance afforded
fo these addiional Insureds, the
following additional exclusion applies:

This insurance does not apply 1o
“bodily injury”, "properly damage” or
“personal and adverllsing  injury”
arising out of the rendering of or the
failure 1o render any professional
services by or for you, including:
{8) The preparing, =approving, of
falwe to prepare or approve,
maps, shop drawings, opinions,

demofition

Policy #SYSBMAVBQBY

e, Permits lssued By State Or ?o!iﬂcal
Subdivisions

n

@

Any state or political subdivision, but
only with respect to  operations
performed by you or on your behaif for
which the state or political subdivision
has issued a permit,

With respect 1o the insurance afforded
o these =dditioral insureds, this
Insurance does not apply to;

(a} "Bodily injury”, “property damage®
or "personal and adverfising
injury® arising out of operafions

“periormed  for the  state or
municipality; or

(b} "Bediy injury" or "properly demage”
included  within  the  *products-
completed operations hazang®,

£ Any Other Party

n

Any other person or organization who
is not an insured under Paragraphs a.
through e. above, but only with

~ respect fo Hability for "bodily injury”,

"properly darnage” or "personal and

“adverlising injury” caused, In whele or

in pait, by your acts or omissions or

- the acts or omissions of those acting
- on your behalf:

- (@) n the performance of your

ongoing operations;

' (b} In connection with your premises

{2

owned by or rented to you; or

{c) in connection with "your work® and
inclucded  within the "products-
completed cperahons hazard", but
only if

(i) The written contract or written
agreement requires you fo
provide such coverage io
such additional insured; and

{i) This Coverage Part provides
coverage for "bodily injury® or
"oroperly damage” Included
within the “products-
completed operafions hazard”,

W'th respect to the insurance afforded
to these addifional insureds, this
insurance does not apply fo:

"Bodily injury”, "properly damage” or
"personal and  advettising  injuny”
arising out of the rendering of, or the
failure to render, any Dprofessional
architectural, engineering or surveying
services, including:
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(a) The preperng, approving, or
failure 1o prepare or approve,
maps, shop drawings, opinions,
reports, surveys, field orders,
thange orders;, designs  or
drawings and specifications; or

{b} Supervisory, inspeciion,
architectural  or  enpineerihg
activitles, . )

The limits of Insurance that apply 1o addiional *
~ insureds are described in Section D. - Limits

Of Insurance.

How this insurance applies when other
insurance Is avallable o an addifiona} insured
is described in the Other Insurance Condiion
In Section E. — Liability And Medical Expenses
General Conditicns.

No person or organizafion Is an insured with
respect o the condust of any cumrent or past
parinership, joint vepturs or Imited lability
company that is not shown as a Named Insured in
e Declarations.

D, LIABILITY AND MEDICAL EXPENSES
LIMITS OF INSURANCE

1. The Most We Will Pay

The Limi#s of Insurance shown In the
Declarations and the rules balow fix the most
we will pay regardless of the number of;

a. insureds;
b, Clalms made or "suils” brought; or
. €. Persons or organizations making claims or
bringing "suits”,
2. Aggregate Limits
The most wa wilt pay for:

a. Damages because of "bedily injury” and
"propesty damage® Included in  the
“produsis-completed operations hazard® is
the  Products-Completed  Operafions
Aggregate  Limit  shown in the
Declarations.

b. Damages bacause of all other “bodily
injury", "property damage" or "personal
and adverising injury”, including medical
expenses, is the General Aggregate Limit
shewn in the Dedlgrations.

This General Aggregate LUimit applies
separalely fo each of your "locations”
owned by or repted 1o you.

"Lovation® means premises involving the
same or connecling lois, or premises
whose connection is interrupted only by a
siresf, roadway or right-ofway of a
railroad.

\

Page 14 of 24

3.

Policy #5788MAV8987

This General Aggregate limit does not

appiy o “property damage” to premisas
while renfed o you or femporarly
occupied by you with permission of the

owner, ansing out of fire, !ughtning or

explosion.
Each Ovcurrence Limit

Subject 16 Z#&. or Zb above, w?uchever. o
applles, the most we-will pay-for the sumofall . =7

damages because of " all “bodily inury®,
"property damage” and medlcal expenses
arlsing out of any one "octurrence” 1§ the

Liabilty and Medical Expenses Limit shown in .

the Deciaraiions.

The most we will pay for all medical expenses
because of "bodily injury” sustained by any
one person is the Medical Expenses Limit
shown In the Declarations.

Personal And Advertising Injury Limit

Subject to 2.b. above; the most we will pay for
the sum of all damages because of ai
"personal and adverising injury" susizined by

“any onhe persen or organization is the Personal .

and Adverfising Injury Limit shown in the

‘Declaratons.

Damage To Premises Rented To You Limit

The Damage To Premises Renied To You

Limit Is the most we will pay undsr Business
Liahilily Coverage for damages because of
*oroperly damage” to any one premises, while
rented to you, or in the case of damage by fire,
lightning or explosion, while rented o you or
temporarily occupied by you with permiss:en of
the owner.

In the case of damage by fire, lighming or
explosion, the Damage to Premises Rented To
You Limit applies o all damage proximately
caused by ihe same eveni, whether such
damage resuits from fire, ightning or explosion
or any combinalion of these,

How Lirnits Apply To Additional Insuseds

The most we will pay on behalf of 2 person or
organizaion who is an addiional insured
underthis Coverage Partis the lesser of:

a. The limits of insurance snpecified in 2
written confract, written agreement or
permit issued by a stte or political
subdivision; or

b, The Limis of Insurance shown in the
Declarations.

Such amount shall be a part of and not in
addition to the Limits of Insurance shown in
the Declarations and described in ihis Section,
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f more than one fimit of Insurance under this

polley and any sndorsements attached thersto

applles 10 any claim or "sui’, the most wa witl pay

under thiy policy and the endorsemants is the.

sihgle highest Imit of liabilty of all coverages

- épplicable to such ¢laim or "sult™. Howsver, this

E.

paragraph does not apply to the Medical Expensas
limit set forth in Paragraph 3, above.

‘The Umits of insurance of this Coverage Part apply
separately fo each consecutive annual perdod and o
any remalring period of less than 12 months, stating
with the beginning of the policy period shown In fhe
Declarations, unless the policy penod le extended
after issuance for an addifional period of less than 42
months. In thet case, the addifional perod wil ber
deermed part of the last preceding period for purpeses
of defermining the Limiis of Insurance.

LIABILITY AND MEDICAL EXPENSES
GENERAL CONDITIONS
1. Bankruptcy

Bankruptey or insolvency of the insured or of
the Insured's estata will not reileve us of our
obiigetions under this Coverage Part.

2, Bufles In The Event Of Occurrencs,
Offanse, Claim Or Sult

a. HNotice OF Qccurrence Or Offense

You or any additional Insured must see 1o
it that we are nofified a3 soon as
pracicable of an "ocoumence® or an
oifense which may esult In a clelm. To
the extent possible, nbtice should iwlude:

(1) How, when and where the "occumgnea”
or offense took place;

{2} The names and addresses of any .

InJured persons and wilnesses; and -
{3) The nature and location of any injury
br tamage aorising out of the
"oecumence” or offensa. .
Notlce Of Clalm
if a claim is made or "sull’ Is brought
against any inswred, you or any addidonal
Insured must
{1} Immediately record the specifics of the
elaim o "sull” ang the date received:
and
{2} Notify us as soon as practcable,
You or any addifonat insured must see to
it that we receive a wrilten nofice of the
claim or “sult® as soon as practieabla.
e. Assistance And Cooperation Of The
insured
You and any other Involved Insured must:

b
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1) Immediately send us coples of any

demends, nofices, summonses or
legal pepers received in- cobpection
with the claim or "suit";-

""(2} Authorize us o obfain records and

e oﬂmrtnfnnnaﬁcn'

" 3,:';(3) Conparate with us in the investigation,

setiement of the claim or defense
against the “suft”; end '

MY Assist us, upon our request, in the

" anforcement of any sight against any
‘person or organizetion that may be
" fiable 1o the insured becausse of injury
or damegs to which il insuance
may slso apply.
Obllgations At The Insurad's Own Cost

No insured will, except at thet Insured's own
ost, volurdeily make 2 paymend, assume

" any obligation, or incur any sxpanse, other

 thanfor first ald, without our consent,

e,

f

Addiienal Insured’s Other Inswiahce

if we cover a clalm or “sult® under this
Coverage Part that may also be covered

- by other insurance avaliable 1o an
" atiditional nsured, such sdditiona! insured

must submit such claim or “suit’ 1o the
other insurar for defensa and indemnity.

Howaver, this provision. does not apply 1o
the extent that you have agreed in a
witten coniract, witten agreement or -
permit that this insurance Is primary and
nonconirbutory with  the  additionsl
nsured's own insurance. ‘

Knowledge OFf An Occ:urrence, Cffenss,
Claim Or Sutt

Paragraphs a. and b, apply to you or to
any addiional Inswred only when such
"soourrence”, offense, claim or "sult” is
known to;

{1 You or any sddifional Insured that is
an individualy

. (2) Any parinar, ¥ you or an addiionsl

Insured is a parnership: )

{3) Any manager, if you or an additional
insured Is 2 limisd Hability company;

{# Any "executive officer® or insuranes
manager, ¥ you or an addhicaa!
insured is a corporation;

5} Any trusies, If you or an addifional
insured ks & trust; or

(6} Any elected or appointed official, i you
or an addiilonst insurad s a political
subdivision or public entity.
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3.

This Paragraph f. applies separately to
you and any additional insured.

Finaneial Responsibility Laws

-a. When this policy is certified as proof of

. financial respansibilily for the fulure undar
the provisions of any motor vehicle

financial responsibility taw, the insurance

provided by the policy for "bodlly Infury”
lizbility and "properly damage™ liability will
comply with the provislons of the law o
the exient of the coverage and Hmits of
insurance required hy that law.

b. With respect to "moblle equipment’ o
which - this insurance applies, we Wwill
provide any Habilily, uninsured moforisis,
underinsured motorists, no-fault or other
coverage reguired by any motor vehicle
law. We will provide tha required limits for
those coverages.

Legal Action Against Us

No person or organizaiion has a right under
this Coverags Form:

a. To join us as a parly vr otherwise bring us

into a "suit* asking for damages from an’

insured; or :

b. To sue us on this Coverage Form unfess
alt of iis ferms have been fully complied
with.

A person or organization mey sue us fo recover
on 2n agresd setffement or on a final judgment
against an instred; but we will not be fiable for
damages that are not payable under the terms of

Ahis nswrance or that are in excess of the.

applicable Imit of inswrence.  An agreed
selfement means a selflement and release of
liabiiity slgned by us, the inswed and the
clzimant or the claimant’s legal representative,
Separation Of insureds

Except with respest to the Limits of Ihsurance,
and any nghis or duiies spacifically assigned
in this policy to the first Named Insured, this

* insurance appliss:

a. As if each Named Insured wera the only
Named Insured; and

h. Separalsly to sach insured against whom
e claim is made or "suit” is brought,

Representations -
a. When You Accept This Policy
By accepling this poilcy, you agree:

{1} The siatemenis in the Declarations
are accursie and coniplete;

{2) Those stsiements are based upon
representaions you made to us; and
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(3) We have issusd this policy In reliance

upnn your representations.

B, Unintentional Fallore To  Disclose
Hazards

I unintentionally you should fall {o disciose
all hazards relating to the conduct of your
business at the inceplion date of this
. Coverage Pat, wae shall-not deny any

coverage under this Coverage Part

because of such fallure.

7. OtherInsurance

If other valid and coliectible insurance is
avallable for a loss we cover under this
Coverage Part, our obligations are lmfted as
follows:

a.  Primary Insurance

This insurance Js primary except when b.
below applies. if other Insurance is also
primary, we Wil shara with all that other
insurance by the method described In ©.
below. :

b. Excess Insurance
' This insurance is excess over any of the:

other Insurance, whether primary, excess,
contingent or on any oiher basis:
. {1 YourWork
That Is Fire, Extended Coverage,

Buliders Risk, Installstion Risk er
similar coverage for "your worlk®;

{2) Premlses Rented To You

That Is fire, lightning ér expliosion

insurance for premises renfed io you
or smporarily occupied by you with
pemission of the owner;

- (3) Tenant Liability

‘Thal is insurance purchased by you o
covar your liabillly as a tenant for
"properly damage” o premises rented
o you or temperanly cceupied by you
with parmissian of the owner;

{4) Aircraft, Auto Or Watercraft

If the loss arfses out of the maintenance

or use of alrcraft, "autos” er watercraft fo

the extent not subject to Exclusion g. of
- Septlon A.—Coverages. -

{5) Property Damage To Borrowed
Equipment Or Use OF Elovators
If the loss arses out of “properly
damage” to bormwed equipment or
tha use of elevators to the extent not
subject to Exclusion k. of Section A, -
Caovsrages.
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(6) When You Are Added As An
Additional insured To Other
insurance

That is other insurance available 1o
you covering lisbility for damages
arising out of the premises or
operafions, or products and completed
operations, for which you have been
added as an additional insured by that
insurance; of

() When You Add Others As An
- Additional Insured To  This
Insurance

That Is other insurance avaiiable o an
 additional nsursd.

However, the following provisions
apply o other instrance available o
any person or organization who Is an
addiional insured under this Covarage
Part

(2} Primary Insurance When
Reguired By Contract :

This insurance s primary # you -

have agreed in a wilten conbract,
wrilten agreement or parmit that
this insurance ba primary. i other
insurance is also primary, we will
ghare with all that other Insurance
by the ‘method described n o
below.

(b} Primary Amnd Non-conh-ibmory
To  Other Insurance When
Required By Contract

If you have agreed In a writien
contract, written agreement or
permit that this insurance is
primary and nen-coentributory with
the addiional insured's own
Insurance, this Insurance s
primary and we will not seek
confribution  from  that  oiher
nsurance,
Paragraphs {a) and {b) do not appiy to
othier insurance 1o which the additionat
sured has been added as an
addiional insured.

When this insurance s excess, we will
have no duly under this Coverage Part fo
defand the insurad agalnst any "suit” if any
other insurer fas a duly %o defend lthe
insured against that "suit®, I no othar
insurer defends, we will underiaka {o do
50, but we will be epfited to the insured's
rights against all thase other insurers.
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When this insurance is excess over oiher
insurance, we will pay only our share of
the amount of the loss, If any, that
exceeds the sum of:

{1) The iotal amount that all such other
insurance would pay for the loss in the
absence of this Insurance; and

{2) The tofal of all deductble end self-

- Insured amounts: under all that cther
Insurance.

" \Ws wil share therfemalning loss, If any, with

N

any-other insurance thet is not described In
this Excess Insurance provision and was not
bought specifically o apply In excess of the
Limis of insurance shown I #he
Declarations of this Coverage Part,

Method Of Sharing

¥ all the other insurance pemis
coniribution by aqual shares, we will follow
thiz method also. Under this approach,
each Insurer contribuies egual amounis
until it has paid its applicabla lmit of
insurance or none of the joss remains,
whichaver comes first.

if any of the other insurahce doas not permit
contibulion by equal shares,” we wil
contribute by limits. Underthls method, each
Instrars share is based on the ratio of iy
applicabls- imit of ‘insurance b the ol
applicable Imlts of insurance of af Insurers.

8. Transfer Of Rights. OF Rar:ovary Against
Dthars Tols

:

Transfor Of Rights Of Racavery

if the insured has rights to recover all or
part  of wany payment, including
Supplamengary Payrments, we have made
under this Coverage Part, those rights are
fransferred 0 us.  The insured must do
nothing afler loss to impalr them, At our
request, ihe insured will bring "suit" or
fransfer those rghts to us and help us
‘enforce them.  This condition doss hot
apply to Medical Expenses Coverage.

Waiver Of Rights Of Recovery (Walver
Of Subrogation)

if the insured has walved any rights of
recovery  against  any person or
‘organization for all or part of any payment,
including Supplementary Payments, wa
have made underthis Coverage Part, we
also walve that right, provided the nsured
walved their rights of recovery agahst
such persop or organization in a confract,
“agresment or permit that was executed
prior 1o the Injury or damage.
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POLICYHOLDER COPY

S IAI E P.G. BOX 420807, SAN FRANCISCO,CA 94142-0807
COMPENSATION
INSURANCE

FUND CERTIFICATE OF WORKERS' COMPENSATION INSURANCE

ISSUE DATE: 08-19-2008 GROUP:
POLICY MUMBER: 1835636-2007
CERTIFICATE 1D: 9

CERTIFICATE EXPIRES: 11-01-2008
11-01-2007/11-01-2008

CITY GF GARDEN GROVE NB
11222 ACACIA PKWY
GARDEN GROVE CA 82840-5208

This is to certify that we have issued a valid Workers' Compensation insurance policy in a form approved by the
California Insurance Commissioner to the employer named below for the policy period indicated.

This policy is not subject to cancellation by the Fund except upon 10 days advance written notice to the employer.
We will also give you 10 days advance notice should this policy be cancelled prior to its normal expiration,

This certificate of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded
by the policy listed hersip, Notwithstanding any requirement, term or condition of any contract or other document
with respact to which this certificate of insurance may be issued or to which it may pertain, the insurance
afforded by the policy described herein is' subject to all the terms, exciusions, and conditions, of such policy.

THORIZED REPRESENTAT! PRESIDENT

EMPLOYER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE.
ENDORSEMENT #1600 ~ MASSOUD ABOL.HDDA PRESIDENT - EXCLUDED.
ENDORSEMENT #1600 - M DREW STREIB VICEPRES - EXCLUDED.

ENDORSEMENT #1600 - BRIAN CHRISMAN VICEPRES - EXCLUDED.

EMPLOYER

PERMITSOFT, INC
657 ALVARADO RD
BERKELEY CA 94705

1G48,0N]

(REV.2-05} PRINTED : (8~19~2008
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